
• Fully managed cloud infrastructure
• 24x7 support + leading SLA
• Easy migration and integration
• Hyperscale cloud at 70 locations

OnApp On Demand

Managed hyperscale cloud for Telcos & MSPs.
OnApp On Demand is a fully managed, white label cloud platform for Telcos and MSPs. 
In 72 hours, you can get your own ready-to-sell OnApp cloud, running on hyperscale 
infrastructure at your choice of 70 locations.

Cloud doesn’t have to be complex
OnApp On Demand makes it easy for Telcos and 
MSPs to move into adjacent cloud products for the 
first time, or to discover a more profitable alternative 
to hyperscale channel programs. We take care of 
your cloud infrastructure – including hardware, 
power, networking and the complete OnApp cloud 
management software stack – so you can focus on 
cloud sales and consultancy.

OnApp On Demand gives 
you an end-to-end solution 
for private, public and hybrid 
cloud: you can sell the full 
range of IaaS products with 
full control over pricing, 
packaging and margins. 

OnApp On Demand enables 
you, as a Telco or MSP, to 
retake commercial and 
technical control of your 
cloud offering, without 
the cost and complexity of 
building and managing your 
own cloud infrastructure.

Commercial flexibility Workload fluidity

With OnApp On Demand, 
you can bring the benefits 
of hyperscale cloud 
infrastructure to your clients 
without locking you (or them) 
into a single cloud ecosystem. 

When your client needs 
change, you can migrate 
workloads between different 
cloud infrastructure providers 
in seconds – including other 
On Demand locations, or 
other OnApp clouds running 
in your datacenters or on your 
customers’ premises.

Easy integration

Your existing business 
and operational systems 
shouldn’t become barriers 
to new revenue streams. We 
make it easy to integrate 
cloud services with today’s 
processes and technologies. 

Your OnApp cloud includes 
an advanced metering and 
billing engine, and simplifies 
the export of cloud-oriented 
billing to B/OSS systems 
focused on traditional EDR/
CDR billing.
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How it works
OnApp On Demand delivers your cloud platform for a fixed monthly cost, with no need 
to buy hardware. It’s a low-risk, high value way to launch your own cloud services, or to 
test cloud in new geographies before deciding to invest in local infrastructure.

Choice of locations
OnApp On Demand is available in more than 70 data centers worldwide, from providers including Amazon 
Web Services and Hyve. Your On Demand cloud can run on a wide array of hardware options, and we’ll work 
with you to determine which providers, locations and hardware options are best for your requirements. Each 
location meets stringent security, redundancy and performance requirements.

On Demand service components
Your OnApp On Demand service includes: 

• Access to a secure On Demand management 
portal for ordering and support

• An OnApp Control Panel server deployed 
at your location of choice: this provides the 
User Interface, API, and all provisioning and 
management functionality for your cloud

• One or more remote cloud deployments at 
your location of choice, providing the compute, 
storage and backup hardware and functionality 
you need to provision cloud services to end 
users 

Industry-leading SLAs
OnApp On Demand includes 24x7 support for your 
cloud infrastructure (hardware and software) from 
our global NOC team, and is backed by industry-
leading SLAs covering deployment time, network 
and power uptime, cloud availability, response time 
and hardware replacement times, with a range of 
options to suit your needs and budget.
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